	"INSPEKT RGH" d.d.

Društvo za ugovornu kontrolu roba
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	Branilaca Sarajeva br. 3, 71 000 Sarajevo

 Centrala: Tel. ++ 387 33 225 880; 225 881;

  Fax ++ 387 33 225 882.

                  Računovodstvo i finansije:

 Tel. ++ 387 33 225 885;

  Fax ++ 387 33 225 884.




	ANKETNI LIST O ZADOVOLJSTVU EKSTERNIH KLIJENATA

EVALUATION FORM ABOUT SATISFACTION OF EXTERNAL CLIENTS
	Broj/Num.: 

	
	Datum/Date: 
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	Broj:
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	Puni naziv:

Full name:
	

	Adresa (mjesto, ulica i broj):

Adress (place, street and num.)
	

	Telefon / Fax / E-mail:

Telephone / Fax / e-mail: 
	

	
	


Opće informacije / General information: 

	Vaša ocjena komunikativnosti  osoblja

Your communication mark of the staff
	(
	jako dobro

very good
	(
	dobro

good
	(
	loše

poor
	(
	jako loše

very poor 

	Vaša ocjena ljubaznosti osoblja

Your kindness mark of the staff
	(
	jako dobro

very good
	(
	dobro

good
	(
	loše

poor
	(
	jako loše

very poor 

	Osoblje Vam je pružalo potrebne informacije

You are provided with required information 
	(
	jako dobro

very good
	(
	dobro

good
	(
	loše

poor
	(
	jako loše

very poor 


Realizacija usluga / Realization of service: 

	Vaša ocjena rokova izvršenja usluga

Your mark deadlines realization of service
	(
	jako dobro

very good
	(
	dobro

good
	(
	loše

poor
	(
	jako loše

very poor 

	Sadržajnost tehničke dokumentacije (certifikati, izvještaji…)

Contention of tehnical documentation (certificates, reports…)
	(
	jako dobro

very good
	(
	dobro

good
	(
	loše

poor
	(
	jako loše

very poor 

	Obimnost i razumljivost tehničke dokumentacije (certifikati, izvještaji…)

Spacious and appreciable tehnical documentation (certificates, reports…)
	(
	jako dobro

very good
	(
	dobro

good
	(
	loše

poor
	(
	jako loše

very poor 


Komercijalne aktivnosti / Comercial acttivities: 

	Vaša ocjena brzine i efikasnosti odgovora na Vaše zahtjeve

Your mark quckness and effeicency of response on your request
	(
	jako dobro

very good
	(
	dobro

good
	(
	loše

poor
	(
	jako loše

very poor 

	Sadržajnost komercijalne dokumentacije (upiti, ponude, ugovori…)

Contention of comercial documentation (requests, bids, contracts…)
	(
	jako dobro

very good
	(
	dobro

good
	(
	loše

poor
	(
	jako loše

very poor 

	Obimnost i razumljivost komercijalne dokumentacije (ponude, ugovori…)

Spacious and appreciable of comercial documentation (bids, contracts…)
	(
	jako dobro

very good
	(
	dobro

good
	(
	loše

poor
	(
	jako loše

very poor 


Cijena i uslovi plaćanja / Price and conditions of payment: 

	Cijena odgovara kvalitetu i obimu pružene usluge

Price correspond of quality and spacious of realized service
	(
	jako dobro

very good
	(
	dobro

good
	(
	loše

poor
	(
	jako loše

very poor 

	Vaša ocjena rokova plaćanja realiziranih usluga

Your mark of deadlines for payment of realized service
	(
	jako dobro

very good
	(
	dobro

good
	(
	loše

poor
	(
	jako loše

very poor 

	Vaša ocjena uslova plaćanja realiziranih usluga

Your mark of conditions for payment of realized service
	(
	jako dobro

very good
	(
	dobro

good
	(
	loše

poor
	(
	jako loše

very poor 


Zaključna ocjena / Conclude mark:  

	Vaša ukupna ocjena rada “Inspekt RGH” d.d. Sarajevo

Your summary mark of work “Inspekt RGH” d.d. Sarajevo
	(
	jako dobro

very good
	(
	dobro

good
	(
	loše

poor
	(
	jako loše

very poor 


Primjedbe, sugestije i prijedlozi za poboljšanja / Remarks, suggestions and proposals for improvment: 

	

	

	

	


	Za klineta odgovorio / For client response

	Datum:

Date: 
	
	Odgovorna osoba:

Responsible person:
	

	M.P.
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